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Course Case Study: UX Design of Future Service
Case Assignment 1: Requirements Analysis      				(Deadline: 6th April) 
In this case study, you are supposed to create a service, to design user experience (UX) /interface (UI) based on user requirements and to evaluate the design with one of the following systems/technologies:
· 
· Drone (unmanned aerial vehicle)
· Autonomous car (self-driving car
· 3D-printer
· Artificial intelligence
· Smart watch
· Health-care system
· Virtual reality
· Augmented reality
· Internet of things (IoT) 

All these are supposed to be the main technology used in 4th industrial revolution. 
In Assignment 1, you are asked to create a future service with creativity and imagination and to identify requirements of a future service using one of the system/technology you define. 
Answer the following questions in your report.
1. Create a future service using a system/technology listed above. (1-2 pages)
a. Explain the system/technology used for the service
b. Explain the service
c. Explain Current status of the service/technology
d. Forecast the market of the service with logic/reason
2. Define target users (1 page)
a. Who are the users: end uses, customers, service providers, system operator, manufacturer, repair staff, etc.? 
b. Which user characteristics are important with the system (Gender, age, disability, etc.)? How is they related to user requirements?
3. Make a ‘Persona’ of the target users (behavior/psychology-highlighted) (1 page).
4. Explain the domain of the system. If there is anything in relation with user requirements, explain it too.  Conduct interviews (with domain experts) to have the information.  (1 page)
5. Explain the context of using the service (featured usage time or environment). If there is anything in relation with user requirements, explain it.  (1 page)
6. Identify critical task to consider (2 pages)   
a. Make a “Use Scenario” of the system in descriptions. 
b. Make a “Essential Use Case” in a  table. (Divide what users do and what the system does)
7. Make conclusions (2 pages)
a. Identify user requirements for the service based on your answers of 2 – 6. 
b. I identify limitations (constraints) to consider in the UI design.
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Submission Requirements:
1. The cover page is the rubric page attached at the last page in this document.
2. Submit both hard copy and softcopy: make sure you submit the Soft Copy of your final report on Blackboard in the Assignments Section.
3. Only one team member submission is enough and no need for all team member to submit online.
4. Make sure you use the following formatting for your report:
· Margin: Normal (Top: 3 cm; left/right/bottom: 2.54 cm)
· Font Style: Calibri
· Font Size: 12
· Line Spacing: 1.15 to 1.5
· All major headings (questions) should start from another page, unless there is a huge gap in the heading before it.
· You may use photos and pictures for your explanation but try to use them in appropriate size (Not too large to cover half of the page). It’s better to keep it on the right side with the text on the left.


Rubric (for Case Study Assignment 1)
 *Note: Use this page as the cover page (Do not change the form)
Group No:                                            .                         
	Name
	Student ID No.
	Section (L51/L52)
	Name
	Student ID No.
	Section (L51/L52)

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Criteria
	Exemplary 
	Satisfactory
	Developing 
	Unsatisfactory
	Score

	Answering

	All answers are provided 

	Some minor answers are not provided.
	Some major answers are not answered
	Many major answers are not provided
	

	
	4
	3
	2
	1
	/4

	Quality of Answers

	All answers are correct/original/ creative/relevant/ focused/sufficient/logical.

	Few answers have information that is not correct/original/ creative/relevant/ focused/sufficient/logical.

	Some answers have information that is not correct/original/ creative/relevant/ focused/sufficient/logical.
	Considerable part of answers have information that is not correct/original/ creative/relevant/ focused/sufficient/logical.
	

	
	8
	6
	4
	2
	/8

	Readability 

	Excellent clarity and readability.  Sentences flow smoothly and are varied  and concise. Smooth transitions. Tables, figures are effectively used.
Exceptional English writing.

	Mostly readable.  Most sentences are smooth and clear but some are awkward.  Meaning mainly clear.  Tables, figures are used but they can be slightly improved.  Acceptable English writing with some minor mistakes. 

	Sentence patterns are awkward and repetitive.  Incomplete and run-on sentences.  Meaning does not flow.  Needs some rereading.  Tables, figures are used but they not effective for explanation.  English writing with major mistakes.
	Sentences are  confused.  Meaning is obscured and much rereading is necessary.  Tables, figures are not used.
Unacceptable English writing.
	

	
	8
	6
	4
	2
	/8

	Format

	The report format is totally consistent and excellently  presented (table, figure, numbering, title, font, space, margin, page, etc.)
	The report is presented  with minor inconsistency or illegibility (table, figure, numbering, title, font, space, margin, page, etc.)
	The report is presented  with major inconsistency or illegibility (table, figure, numbering, title, font, space, margin, page, etc.)
	The report format is inconsistent and poorly presented (table, figure, numbering, title, font, space, margin, page, etc.)
	

	
	12
	9
	6
	3
	/8

	References

	References are correctly cited. Appropriate referencing is provided
	Minor errors in reference and citations. 
	Frequent errors in reference and citations.
	Severe  errors in reference and citations.
	

	
	4
	3
	2
	1
	/4

	Penalty
	Late Submission
(Only submission within the due date)
-8
	[bookmark: _GoBack]No Submission (Submission after the due date won’t be accepted) 
0 marks
	
	
	Total 


/32
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